
Consumers engage deeply with brands when 
those interactions treat them as individuals, not 
audience segments. Adobe Journey Optimizer 
(AJO) enables enterprises to build, orchestrate, 
and deliver moments that provide value and 
relevance to customers at a personal level – and 
to accomplish this at scale, in real time, across 
multiple touchpoints and entire journeys. 
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UNIFED REAL- 
TIME PROFILES  
AND AUDIENCES
Natively built on Adobe Experience Platform (AEP), Journey Optimizer takes advantage 
of AEP’s ability to collect and unify profile data from across all sources – personally 
identifiable information (PII), browsing, sales, service, loyalty, purchases, offline 
engagement, and many more – to dynamically update content, offers, timing, and delivery 
channels in real time.

MESSAGE 
DELIVERY
A drag-and-drop interface with easy-to-edit templates accelerates experience execution.  
AI-powered send-time optimisation and predictive engagement scoring add confidence to  
your cadence and creative. A new technical architecture foundation enables delivery  
speeds of over 90 million messages per hour.

OFFER 
MANAGEMENT 
AND DECISIONING
This centralised decisioning engine is powered by predictive models and algorithms. 
An effective decisioning engine can automatically arbitrate which messages, offers, and 
experiences should be presented to which individual customers and over which channels, 
based on their likelihood to respond.

JOURNEY  
CANVAS
AJO provides a single canvas enabled with next-generation, intelligent campaign 
management capabilities, from which you can define how real-time insights on customer 
behaviors trigger the business logic behind email interactions, push notifications, and other 
campaign touchpoints.  

REPORTING  
AND ANALYTICS
Adobe Journey Optimizer has built-in journey measurement and engagement reporting. 
AJO also integrates seamlessly with Adobe Customer Journey Analytics for customers 
who need additional insights and omnichannel analysis to support more advanced 
analytics use cases.

ESSENTIAL ASSET 
MANAGEMENT 
AND INTEGRATION
Adobe Experience Manager Assets Essentials is natively embedded and pre-bundled with 
Adobe Journey Optimizer. It offers a simplified user interface that enables brands to easily 
store, edit, discover, and deliver digital assets to be used within campaigns that are built 
and fulfilled by AJO.

UNLOCK THE 
POWER OF 
PERSONALISATION 
WITH MERKLE AND ADOBE JOURNEY OPTIMIZER

HERE’S 
HOW

RESULT

Personalised 
and contextual 
experiences in 
real time.

RESULT

Customer 
experiences 
are optimised. 
Personalisation 
at scale becomes 
a reality.

RESULT

Faster time to 
market and 
improved overall 
experience for 
both consumers 
and marketers.

RESULT

Experience data 
powers business 
intelligence to 
drive growth, 
loyalty, and 
innovation.

RESULT

Leverage your 
existing tech 
investments 
alongside AJO to 
drive even stronger 
business value.

RESULT

Each customer 
receives the 
next best offer, 
regardless of the 
interaction.

RESULT

Relevant content 
delivered to 
individual 
customers and 
easier asset 
management for 
brands. 

EXTENSIBLE  
AT EVERY STEP
Adobe Journey Optimizer takes an “API first” approach, with APIs exposed by default, so 
you can easily integrate existing CRM or other parallel and downstream systems at nearly 
any point across its architecture. 

TAKE THE NEXT STEP
• Read our ebook to learn more about Merkle and Adobe Journey Optimizer.

• Take a deeper dive into fresh insights on customer journey management in the latest research 
report from the Winterberry Group.

• Discover the power of Adobe Experience Platform to drive personalised customer journeys in real 
time at scale.

Ready to make your move? Get in touch with our Adobe team to discuss how Merkle and Adobe 
Journey Optimizer can support your upcoming initiatives.

BONUS

https://bit.ly/3BBueQA
https://bit.ly/2YKdPLi
https://bit.ly/3FFIREP
mailto:mailto:matkinson%2540merkleinc.com%3Fsubject%3DI%2520would%2520like%2520more%2520information%2520on%2520AJO?subject=I%20would%20like%20more%20information%20on%20AJO

